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Conference

In 2008 the number of knife crime offences rose, attracting 
high profile media attention and renewed plans to impact on 
possession and use.1

Capita’s National Tackling Knife Crime Conference 
showcases multi-agency interventions developed and 
delivered by experienced Police, CDRP, School and Third Sector 
practitioners proven to target those most vulnerable to being 
involved in knife crime. 

Timed to coincide with the renewal of the Tackling Knives 
Action Plan (TKAP) programme, this high profile event is 
chaired by the Damilola Taylor Trust and keynoted by the 
Home Office’s TKAP Lead who will provide important strategic 
updates on the national picture.

Delegates will learn about dynamic engagement strategies 
for prevention, early intervention, enforcement and 
rehabilitation work undertaken with victims, offenders and their 
families. Take away fresh ideas and lessons learned including:

•	 Addressing the causes and perceptions of knife crime
•	 Developing an engaging dialogue with communities and 

young people
•	 Integrating offender interventions in housing, education, 

transport, custody and outreach services
•	 Peer mentoring and conflict resolution

A priority to attend for anyone in the violent youth crime field 
who wants a greater understanding of knife crime culture 
and proven strategies for tackling it. 

1 Home Office, Homicides, Firearm Offences and Intimate Violence, 
January 2009

Breaking the cycle on Violent Youth Gang Crime demands 
joined up, tailored expertise to achieve wrap around 
services that reduce gang membership and see results for 
communities affected. 

This half day practical event spotlights the key agencies and 
best practice that exists nationally in the field of preventing 
and tackling gang crime.

While hearing from the Police, Local Authorities, projects 
working with the community and ex-gang members 
themselves, delegates will have the chance to see first hand 
how effective partnership working can impact on local gang 
activity and incentivise young people to fulfil their potential.   

Benefits of Attending

ATTEND BOTH EVENTS AND 
RECEIVE A 20% DISCOUNT 

**

Tackling Knife Crime Conference
Monday 19th October 2009 – Central London 

CPD 
To receive your certificate of attendance for CPD points please email capita.conferences@capita.co.uk 
quoting your name, booking reference number and the title of the event.

Sponsorship and Exhibitor Opportunities
We offer a range of flexible packages which offer your organisation  
a platform to network and communicate with key organisations in 
the public sector.
For further information please contact Alice Stuart  
on 020 7960 7721 or email alice.stuart@capita.co.uk

Forthcoming Events for 2009 

Neighbourhood Policing – 16th September – Central London

Prolific and Other Priority Offenders – 22nd September – Central London

Children Leaving Care – 30th September – Central London 

Benefits of Attending

•	 Discover how data profiling and 
information sharing across borders 
and agencies can streamline your 
organisation’s resources

•	 Learn from a Pupil Referral Unit 
partnership that has worked 
proactively to ensure students are 
safe from knife crime and remain in 
education

•	 See examples of holistic initiatives 
being trialled by acclaimed 
crime reduction partnerships in 
Manchester, London and Liverpool

•	 Gain insight on providing targeted 
housing support to ex-young 
offenders to offer sustainable 
alternatives to knife and gang crime

•	 Take away proven ideas from our 
interactive panel discussion 
examining the role of youth media 
in deglamorising knife carrying

•	 Discover how street based 
initiatives are impacting on 
marginalised young people 
including training to resolve 
conflicts without violence 

 

Who Should Attend
Police, Local Authorities, Central and 
Regional Government, Education, 
Housing, Community Representatives 
and the Third Sector including:
•	 Divisional and BCU Commanders
•	 Knife Crime and Violent Youth 

Crime Leads
•	 Intelligence Teams
•	 Neighbourhood Policing Teams
•	 CDRPs
•	 Probation Officers
•	 Youth Engagement Teams
•	 Youth Offending Teams
•	 ISSP Teams
•	 Anti-Social Behaviour Teams
•	 Community Safety Officers
•	 Leaders of the Council
•	 Children and Youth Services
•	 Gang Intervention Teams 
•	 Community Project Workers
•	 CAMHS
•	 Child Protection Services, LSCBs
•	 School Liaison Officers
•	 NEETs Teams
•	 Headteachers
•	 Pastoral Care Workers
•	 Behaviour Improvement Officers
•	 Safer School Partnerships
•	 Pupil Referral Units
•	 Supported Housing Teams
•	 Family Intervention Project Officers
•	 Estate Managers
•	 Social Inclusion Officers
•	 Young Offender Institutions
•	 HM Courts

Reducing Youth Involvement in Gangs
Tuesday 20th October 2009 – Central London

Briefing

•	 Identify the most current 
initiatives and tactics designed to 
address violent behaviour before 
young people are drawn into gangs

•	 Hear ex-gang members evaluate 
what worked to engage them and 
transform their offending habits 
and self-image

•	 Benefit from guidance on 
disrupting gang dynamics by 
working with known perpetrators, 
young women, siblings and victims

•	 Refine and update your strategic 
approach to information sharing, 
mediation, proactive policing and 
exit strategies
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Conference programme

Briefing programme

09.20	 Registration, Tea and Coffee	

09.50	 Chair’s Opening Remarks
	 Mike Jervis, Chief Executive, Damilola Taylor Trust 	

Strategic Keynote

10.00	 Lessons Learned From the Tackling Knives and Serious Youth 
Violence Action Programme

	 Helen Kynaston 
Knife Crime Advisor, Tackling Knives Action Programme

	 Home Office 	

10.30	 Questions and Discussion	

10.40	 Intelligence and Partnership Led Police Enforcement
	 •	 Targeting vulnerability hotspots through intelligence 

mapping, prevention partnerships and digital media
	 •	 Information sharing between criminality agencies and 

extended partnerships
	 •	 Tackling anti-social behaviour, re-offending and known carriers
	 Michael Cloherty, Superintendent, Knife Crime Lead
	 Merseyside Police and 
	 Rachel England, Team Manager, City Services
	 Liverpool Youth Offending Service 	

11.10	 Implementing a Holistic Engagement Programme to Tackle 
Knife Use and Ownership 

	 •	 Examples and evaluation of interventions, workshops and 
mentoring schemes delivered across schools, youth services 
and in custody  

	 •	 Monitoring and investing in young people’s confidence in the 
law

	 Uzma Alam, Engagement Officer 
	 Greater Manchester Police Authority 	

11.40	 Questions and Discussion	

11.50	 Tea and Coffee	

12.10	 Keeping Young People Safe and in Education 
	 •	 Engaging pupils, parents, communities and staff 
	 •	 What has been the experience of young people identified as 

at risk?
	 •	 Mainstreaming the anti-knife strategy across the Pupil 

Referral Unit and with crime reduction partners 
	 Liz Jones, Executive Headteacher
	 Abbey Manor College and
	 Christine Grice, Head of Access and Support, Children and 

Young People Directorate, London Borough of Lewisham	

12.35	 Questions and Discussion	

Panel Discussion

12.40	 Deglamorising Knife Ownership through Communication 
Strategies

	 •	 Involving the voice of young people and youth media 
to effectively target prevention and early intervention 
messages

	 •	 What is proving successful and for which demographics?
	 •	 What guidance and technical support exists to build local 

provision?
	 Chris Williams, Community Safety Partnerships and 

Engagement Adviser, National Police Improvement Agency
	 Linda Lawrence, Director, Kids Count  

with Youth Board Representatives
	 Laura Trendall, Senior Marketing Manager – Crime 

Home Office
	 Andrew McCarthy, Front Line Support Officer 

South Wales Police 	

13.15	 Lunch	

14.15	 Delivering Real Change for Communities Affected by Gang 
and Knife Crime

	 •	 Working with Neighbourhood Police, CDRPs, parents and 
ex-offenders to deliver intensive interventions 

	 •	 Lessons learned about deterrence, disruption and support
	 •	 Integrating emergency housing provision for successful exit 

strategies: The SERVE programme
	 Jonathon Toy, Head of Community Safety and Enforcement  

Safer Southwark Partnership and 
Natalie Tomlinson, Teacher 
Globe Academy Southwark	

14.55	 Questions and Discussion	

15.05	 Proven Interventions and Conflict Resolution Training with 
Young People 

	 A practical, interactive session exploring tiered interventions 
that address young people’s attitudes to knife possession and the 
development of young leaders and peer educators

	 Jessie Feinstein, Action Research Manager
	 Leap Confronting Conflict 	

15.35	 Questions and Discussion	

15.45	 Chair’s Closing Remarks and Close of Conference	

08.30	 Registration, Tea and Coffee	
09.00	 Chair’s Opening Remarks
	 Neena Samota, Policy and Research Manager, NACRO 	
09.10	 Early Intervention and Gang Disruption
	 •	 Joining up services and delivering efficient provision
	 •	 Managing safeguarding and welfare issues
	 •	 Targeting high impact members and using proactive policing 
	 Keith Stanger, Analysis and Research Manager
	 London Borough of Islington and Met Police and 
	 Lisa Neville, Gangs Prevention Officer, 
	 London Borough of Islington 	
09.40	 Questions and Discussion	
09.50	 Intervening at the First Signs of Danger 
	 •	 Identification of young people at risk of involvement through 

the pre-CAF assessment process 
	 •	 Making referrals through secondary schools for specific services
	 Chris Dyer, Strategic Lead Officer and
	 Inspector Kevin Borg, Local Authority Liaison Officer
	 Safer Birmingham Partnership	

10.20	 Questions and Discussion	

10.30	 Tea and Coffee	

10.50	 Exit Strategies and Non Custodial Diversions
	 •	 How to implement proactive, sustainable provision to avoid 

reprisals and engage before prison
	 •	 Addressing territorialism and achieving shared leadership 
	 Max Sahota, Assistant Chief Constable (Specialist Operations)
	 South Yorkshire Police	

11.20	 Questions and Discussion	

11.30	 Working with Girls and Gangs: Little Miss Raw
	 •	 The evolving role of girls with, and in, gangs 
	 •	 How the self development programmes work with 11-18s 
	 •	 The influence of female leadership on lifestyles and crime
	 Dinah Senior, Senior Consultant 

In-Volve 
	 Featuring Young People from the Little Miss Raw Programme

12.10	 Question and Discussion	

12.20	 End of Briefing and Chair’s Closing Remarks 	
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Easy ways to book
	 FAX your completed form to 0870 165 8989

	 ONLINE www.capitaconferences.co.uk

	 POST your completed form to: Capita Conferences Administration,  
	 4th floor, Dean Bradley House, 52 Horseferry Road, London, SW1P 2AF

	 ENQUIRIES 0870 400 1020

Payment details
Tackling Knife Crime Conference – Monday 19th October 2009 – Central London 
Public Sector (non Central Govt) @ £399.00 (£458.85 inc. VAT)		  No. of delegates
Central Govt and Agencies @ £445.00 (£511.75 inc. VAT)		  No. of delegates
Private Sector @ £545.00 (£626.75 inc. VAT)		  No. of delegates

**Concessionary Discount @ £195.00 (£224.25 inc. VAT)		  No. of delegates
Only charities registered with the Charity Commission are eligible for this discount.

Charity Commission Registration No. 

TOTAL NUMBER OF DELEGATES
Reducing Youth Involvement in Gangs – Tuesday 20th October 2009 – Central London
Public Sector (non Central Govt) @ £299.00 (£343.85 inc. VAT)		  No. of delegates
Central Govt and Agencies @ £345.00 (£396.75 inc. VAT)		  No. of delegates
Private Sector @ £445.00 (£511.75 inc. VAT)		  No. of delegates

**Concessionary Discount @ £195.00 (£224.25 inc. VAT)		  No. of delegates
Only charities registered with the Charity Commission are eligible for this discount.

Charity Commission Registration No. 

TOTAL NUMBER OF DELEGATES

TOTAL COST 	 £
Cheque enclosed

Please invoice me

Your Purchase order/Reference number
Please note that we will issue an invoice upon receipt of booking. We cannot apply numbers at a later date.
Credit/Debit card payments - On receipt of your invoice
Call our credit card hotline 0870 160 7630 
or make an online payment at: www.capitafinance.co.uk 
I have read the terms and conditions and understand the cancellation policy.
Signature

Documentation*
If you are unable to attend the event but would like to receive the supporting documentation, 
this can be supplied as either a hard copy (by post) or a PDF file (supplied by email). Please 
post or fax this form with contact, address and payment details

NB: Documentation 
will be sent out 
after the event

Please send me
PDF @ £95 - plus VAT (£109.25 total)
Paper @ £95 - VAT not applicable

Methods of payment
All payments must be received before the
Conference date.

By Cheque: Payable to
CAPITA BUSINESS SERVICES LTD.
Please ensure delegate name(s), organisation and 
invoice number are written on the back.

By BACS: Bank: Barclays Bank Plc. Sort Code:  
20-67-59. Account No: 60864978. Account Name: 
Capita Business Services Ltd. BACS remittance forms 
required as payment confirmation.

By Credit/Debit card: On receipt of your invoice – 
Call our credit card hotline 0870 160 7630 or make 
an online payment at: www.capitafinance.co.uk 

Please send payments to: Capita Business Services Ltd. 
Accounts Receivable, PO Box 212 
Faverdale Industrial Estate, Darlington DL1 9HN and 
quote  
CONFERENCE 	 P1093 
BRIEFING	 P1094

A VAT invoice will be issued on receipt of payment. 
VAT No: 618 1841 40

Change of details
Have your details changed, are they incorrect or you 
do not wish to receive any future mailings? Please 
email: conference.events@capita.co.uk quoting the 
booking reference code on the mailing label. Our 
conferences are mailed in advance so there may be a 
short delay in your details being changed.

Hotel accommodation
The conference fees do not include accommodation. 
For special accommodation rates, please contact 
Capita Business Travel on Tel: 0871 521 9816  
or email capexternal@capita.co.uk  
You must quote the title of the Conference for 
preferential rates.

Documentation
*Invoices issued after the event when order 
processed. Payment by credit/debit card or BACS can 
be made upon receipt of invoice. If paying by cheque, 
invoice will act as a receipt.

Discounts
**Special offers may not be used in conjunction with 
other discounts.

Terms & conditions
Venue and registration details will be sent within 
14 days of the event date. We cannot be held 
responsible for non arrival of this information, if you 
have not received within 7 days of the event date, 
please call us on 0870 400 1020.

Cancellations confirmed in writing 14 days before 
the conference date will be refunded, minus an 
administration fee of £50. 

We regret that no refund can be made after that date, 
although substitutions can be made at any time.

Capita are not able to offer refunds for cancellations 
arising from events outside of our control.

Programme Amendments: Capita reserves the right 
to alter the programme or venue without notice due 
to unforeseen circumstances.

Data protection
Capita Business Services Ltd may use your details to 
send you information about our further conferences 
and services. If you would prefer not to receive this 
information, please tick this box.

Personal data provided on this form will not be 
passed to any external bodies.

© Copyright 2009. No part of this brochure may be 
reproduced without the prior permission of Capita 
Business Services Limited.
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Booking Form

1st Delegate

Surname 					     Title

Forename

Job Title

Organisation

Email

Telephone 

Fax

Dietary/Access requirements

2nd Delegate

 Surname					     Title

 Forename

 Job Title

 Organisation

 Email

 Telephone 

 Fax

 Dietary/Access requirements

Correspondence address

Organisation

Address

 

Post code  
Invoice address (if different from above)

Surname					     Title

Forename

Job Title

Organisation

Address

 

Post code

Telephone

DELEGATE DETAILS (Please use BLOCK CAPITALS and complete in full)

BOOKING REF CODE: EMMK


